We're
here to
help.

We will not accept patients
who demonstrate these
behaviours:

Use force that results in physical
injury or personal discomfort

Use bullying behaviour

Use bad language or shout

Are rude both verbally and in
writing

Exhibit uncooperative and
unreasonable behaviour
Aggressive or violent behaviour
towards our staff

Vandalise property

norfolkandwaveneyccg.nhs.uk
Follow us on @ NHSNWCCG #LovePrimaryCare #ZeroTolerance



